Steinbeis Beratungszentrum
Wirtschaftsmediation

Leipzig — Stuttgart — Wien — Budapest

CERTIFICATE

Nataliia Kovalko

participated in the International online-workshops at

8" International Leipzig Mediation Forum —
the Steinbeis Days from 27" — 29*" June 2022

,EU Cross-Border Commercial Mediation: Listening to Disputants —
Changing the Frames; Framing the Changes" with Dr. Anna Howard (2 hours)

Intercultural competence” with Christian von Baumbach (3 hours)

LAl —the new tool in the mediator’s toolbox“ with Graham Ross (3 hours)

Total hours: 8

Prof. Dr. habil. Gernot Barth

Institutsleitung

Leipzig, 29.06.2022

Prof. Dr Gernot. Barth
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