. . YKpaiHcekuin
L

LieHTp
Mepiauii

Cepmugﬁikam

Ccrﬁfz’ cate

Llen cepTtudikaT 3acsiguye, Lo
MapxyH IpuHa €BreHiiBHa
3aBepLunna HaB4YaHHA Ha nNporpami
«Bba3oBi HaBMYKK MegiaTopa»
(90 roauH, 3 HUX 54 NpaKTUYHKUX)

1 moaynb - 30 BepecHs - 2 xoBTHA 2021
2 moaynb - 21-23 xoBTHA 2021
3 moaynb - 8-11 rpyaHsa 2021

This is to certify that
Gadzhun Iryna
completed the course
Basic Mediator Skills
(90 hours in general, 54 practical)
Module 1: September 30-October 2, 2021
Moduie 2: October 21-23, 2021

Module 3: December 8-11, 2021

lanuHa €EpbOMEHKO, /f /
KepiBHuk YkpaiHcskoro LieHTpy Megiauii npy kmbs AL A ,
Buknagay, k.t0.H., megiaTop, akpegutauia CEDR [UK] /A g | /

GalynaYeromenko, Y
Head of Ukrainian Mediation Centre at kmbs
Lecturer, PHD, mediator, accredited CEDR [UK]

Onbra Wenens,

3acTynHuK KepiBHUKa YkpaiHcbkoro LieHTpy Megiauii npu kmbs 4 /)
Buknapgay, megiatop, akpegutauis CEDR [UK] YN dra
Olga Shepel, / I A & ]

Deputy Head of Ukrainian Mediation Centre at kmbs . 4”/#/// /
Lecturer, mediator, accredited CEDR [UK] // N

[ata Bugadvi: 11 rpygHsa 2021
Issued: December 11, 2021
PeecTtpauiiimuin Homep 21120226
Registration number 21120226



- - YKpaiHcbKuin

MPOrPAMA KYPCY O lewe

Bianosigae craHaaptam HaB4aHHsa HAMY, aki cnpsiMoBaHi Ha pOo3BUTOK TaKUx
KoMneTeHuin megiatopa: KOHNIKTOMOrYHa, KOMyHikaTUBHa, npoueaypHa,
pecnekcuBHa Ta NnpaBoBa KOMMNETEHTHOCTI

3MicT nepworo Moayna:

e [loHATTAs wMepiauii, BU3HaAYeHHS Ta MOPIBHAMbHI XapaKTEPUCTUKM Mediauii 3  iHWMMK
cnocobamu BupileHHs cnopis, MNMpuHUMnK Ta npasuna npoueaypu. ETuka megiatopa

e KomneTeHUii megiaTopa, oro pornbk Ta BignoBiAanbHICTb y npoueci meaiauii

e Cnocobwu BMpILLEHHS CKMaAHUX NUTaHb: TPUKYTHWUK cuna-npaBo-iHTepec

e KoHdnikT, oro npupoaa, o3Haku, Buaun. AHanis pisHa eckanadii. CTuni noseaiHkvM B KOHMNIKTI

e ETanu wmegiadii, meta Ta CTpyKTypa KOXHOro. ®opmMu npoBeAEHHS Mpouecy: ChinbHi Ta
iHAMBIQYyanbHi 3ycTpidi

e  DopMynioBaHHA TeM ANsi OOroBOPEHHS: MOHATTA, METa, TEXHIKU

e PobGoTta 3 iHTepecamu: NOHATTHA, BUAW iHTepeciB, MeTa, TexHiku. lNepexig Big nosuuii Ao
iHTepeciB

e PoboTa 3 anbTepHaTUBaMu: NOHATTH, META, TEXHIKK

e BignpautoBaHHs HEOOXiAHUX KOMYHIKAUIMHMX HaBUYOK (2KTUBHE CIyXaHHA: MOBYaHHSA,
MiHimanbHa BepbanbHa niaTpumka, BigobpaxeHHs, nepedpasyBaHHsA, nepedopMyntoBaHHS,
pes3tomyBaHHs, poboTa i3 3anuTaHHAMN).

e BignpautoBaHHS TEXHIK pobOTH i3 CNPUAHATTAM Ta 3i 3MICTOM Npobnemu: pecpenmiHr, TECT Ha
peanbHiCcTb, Ta iH.

e [lpakTnyHa poboTa 3 KOHIAEHUINHOK IHOPMaLED CTOPIH Y CUMYNALIAX
e 3BOPOTHWI 3B'A30K B NpOLECI CUMYNALT Kencis

3MicT apyroro moayns:

e HaBumykn aHanisy iHdopmadii, OTpUMaHOI y npoueci NpPOoBEAEHHs Megiauii Ha eTani
AOCNIAKEHHA IHTEPECIB | MOLYKY BapiaHTIB piLLEHHSA

e Poborta i3 undpamm Ha eTani NoLYKy BapiaHTIB pilleHb

e MerTa Ta npuHUunu Bisyanisauii y po6oTi megiaTtopa

e Pobota 3 06’eKTUBHUMW KpUTEPIAMU: OLLIHIOBaHHS CUTYaLii, LOMOBNEHOCTEN

e PoboTa i3 CNpURHATTSAM CTOPIH, NPUKIIaAN OnpawuoBaHHs HEMOPO3YMiHb

e MeToaun nogonaHHsA KpU3KM y NpoLeci Megiaulii, BUXia 3 «rnyXux» KyTiB

¢ Cynepgisia B npoueci cumynsii kencis

3MicT TpeTbOro Moayns:

e AHanis Bunagkis Ha megiabenbHicTb. MeTa Ta CTpykTypa nonepeaHix 3ycTpivyein Ha OLiHOYHO-
iHdbopmaLinHoMY eTani: 3any4YeHHsA Ta NiAroTOBKa CTOPIH A0 MeaiaLlii

e Pobotn 3 emouismu: GasoBi NOHATTH, 3B'A30K emMouin 3 noTpebamu nAUHK, HaBUYKK
camopednekcii Ta Aeeckanauii IHTEHCUBHOCTI eMoLlii CTOPIH

e PoboTa 3 hiHaHCOBUMY NUTAHHAMW: anropuTMn po3noginy MaiHa, cnagkyBaHHs TOLWO

e [lpaBoBi acnektn poboTn MediaTopa: OCHOBHIi HOPMAaTWMBHI MOMOXEHHS LWOAO Npoueaypu
Megaiauii, SKi perynioTb AIANbHICTL MejiaTopa

e [lokymeHTanbHe oOpPMMEHHA npouecy Meiauii: siki JOKYMEHTU MOTPIOHI Ha KOXHOMY eTani
mepgiauii

e BnnuB MiKKyNbTYPHUX KOHTEKCTIB Ha 3MICT npoLecy

e BignpauoBaHHs HaBu4oK poboTK i3 3anUTaHHSMKU B Mpoueci meaiauii (no dopmaTy, 3MicTy,
eTtanam)

e MapkeTuHr Ta cneuudika NPoCcyBaHHS CKNagHWX nocnyr (mocnyr megiauii, PUAUYHUX Ta
KOHCYNbTaTUBHMX NOCHyr)



