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Llen cepTudikat 3acsigyye, Lo
Apemko OkcaHa MuxauniBHa
npouLuna 6asoBy NIArOTOBKY MmeflaTopa 3a nporpamotro
«ba3oBi HaBUYKKU MegiaTopa»
(90 roauH, 3 HUX 54 NpakTUYHUX)
1 moaynb: 14 — 23 BepecHa 2023 poky
2 Mmoaynb: 5 — 14 xoBTHA 2023 poky
3 moayrb: 26 xoBTHA — 11 nuctonaga 2023 poky

This is to certify that
Oksana Yaremko
completed the course
Basic Mediator Skills
(90 hours in general, 54 practical)
Module 1: September 14 — 23, 2023
Module 2: October 5 — 14, 2023
Module 3: October 26 — November 11, 2023
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MPOIMPAMA KYPCY
Bignosigae craHgaptam HaB4yaHHs HAMY, aKi cnpaMoBaHI Ha PO3BUTOK TaKUX
KOMMeTeHUIn meaiatopa: KOHPAIKToNoriYHa, KOMyHIKaTUBHa, npoueaypHa,
pedrnekcnBHa Ta npaBoBa KOMMETEHTHOCTI

3MICT nepLioro moayns:
e [loHAaTTA Mepiauii, BU3Ha4YeHHA Ta NOPIBHAMNBHI XapakTepUCcTUKK Megiauiil 3 iHwWuMu cnocobamu
BUpILLEHHA cnopis, [lpuHUMNK Ta npasunia npoueaypwu. ETuka megiaTopa

e KomneTeHUii megiaTopa, ioro ponb Ta BianoBiganbHICTb Y npoLeci meaiadi

e (Cnocobu BUPILLEHHA CKNagHUX NMUTaHb: TPUKYTHUK CUNa-nNpaBo-iHTEPEC

e KOHMIIKT, UOro Npupoda, o3Haku, Buan. AHani3 piBHa eckanadii. Ctuni noBeaiHKU B KOHMNIKTI

e ETanu mepiauii, Meta Ta CTpPyKTypa KOXHOro. ®opmu npoBedEeHHA NPOLEcy: CcninbHI Ta
IHOMBIAYarbHI 3yCTpIYi

e QopMynOBaHHA TEM ANA OOroBOPEHHSA: MOHATTA, METa, TEXHIKM

e PoboTa 3 IHTEpecamu. MNOHATTHA, BUOU IHTEPECIB, MeTa, TexHikun. [lepexig Big nosvui Ao
IHTEPECIB

¢ PoboTa 3 anbTepHaTUBaMW: MOHATTH, METa, TEXHIKY

e BignpauoBaHHA HeoOXIAHUX KOMYHIKAUIMHUX HaBUYOK (aKTUBHE CryXaHHs: MOBYaHHS,
MIHIManbHa BepOanbHa nNioTPUMKa, BIAODpaXeHHA, nepe@pasyBaHHsA, NepemopMytoBaHHS,
pe3toMyBaHHA, poboTa I3 3anUTaHHAMN).

e BignpauroBaHHSA TEXHIK pOoOOTHU I3 CMPUAHATTAM Ta 3i 3MICTOM Npobriemun: pedpenMIHr, TECT Ha
peanbHICTb, Ta IH.

e [lpakTnyHa poboTa 3 KOHMPIAEHUINHOK IHPOPMaLIE CTOPIH Y CUMYNALIAX
e 3BOPOTHWUN 3B'A30K B NpoLecl cuMynsauil Keucie

3MICT Apyroro Moayns:

e HaBW4YkM aHanidy IHdopmMauii, OTpumMaHOl Yy npoLecl npoBeAceHHA wmeglauii Ha eTani
OOCNIOXEHHSA IHTEPECIB | MOLLYKY BaplaHTIB PILLEHHS

e PoboTa I3 uudpamm Ha etani NoLyKy BapiaHTIB pilleHb

e MeTa Ta npuHUMNK Bidyanisauii y poboTi meaiaTopa

e PoboTa 3 00’ EKTUBHMMU KPUTEPIAMU. OLIIHIOBAHHSA CUTYaLii, AOMOBMNEHOCTEN

e PoboTa i3 CIPUNHATTAM CTOPIH, NPUKNaan onpaLoBaHHA HENOPO3YMIiHb

e MeToan nogonaHHA KprsKn y npoueci meaiauii, BUxig 3 «riyxmx» KyTiB

o (Cynepeisia B npoueci cnmynsuii KENCIB

3MICT TPEeTLOro Moayns:

e AHani3 BMnagkie Ha mefiabencHICTb. MeTa Ta CTpyKTypa nonepeaHix 3ycTpidyen Ha OLIHOYHO-
IHpOpMaLUIMHOMY eTani: 3any4Y4eHHs Ta NiAroToBka CTOPIH A0 Mmeaiadii

e Pobotn 3 emouiamu: 0a30BI MOHATTH, 3B'SA30K emouin 3 notpebamn nAVHWU, HaBUYKMK
camope@nekcii Ta geeckanaull IH-TEHCUBHOCTI eMOLIT CTOPIH

e PoboTa 3 (piHaHCOBUMW NUTAHHAMW. anropuTMun pPo3noainy MmanHa, cnagkyBaHHS TOLLO

e [lpaBoBi acnektn poboTu mepiaTopa: OCHOBHI HOPMAaTWUBHI MOSIOXKEHHS LWOAO npoueaypw
Mealauil, SKi perynoTb QIANbHICTE Mejiatopa

e [lokymeHTanbHe OPOpPMIIEHHA Npouecy Megiauii: aki AOKYMEHTW NOTPIOHI Ha KOXXHOMY eTar
veagiaul

e BnnuB MDKKYNbTYPHUX KOHTEKCTIB HA 3MICT rnpoLecy

e BignpautoBaHHA HaBUYOK pobOOTU I3 3anUTaHHAMUK B npoueci meaiaudii (no dpopmaty, 3MICTYy,
eTanam)

e MapkeTuHr Ta cneuu@ika NpocyBaHHA cKNagHux nocnyr (nocnyr megiaudll, puandHux Ta
KOHCYNbTaTUBHUX NOCSYT)



