YKPATHCbKA AKADEMIA
MEIALIT

CEPTU®DIKAT

BNAaHO Ha 3aCBi,£I,‘-IeHHF| TOro, wo

Jepkay BepoHika BasiepiigHa

NpoiLwia HaBYasibHUI KypC

«BA3OBA MNMNIArOTOBKA MEAIATOPAY,

opraHizoBaHuin Ta npoBeAeHnin Ha 6a3i 'C «YKpaiHCbka akagemis megiadii», Ta 3q06yna
KOHQO/TIKTOMOrYHY, KOMYHIKaTUBHY, NpoLeaypHy, NpaBoBy, peIeKCUBHY Ta
LMdPOBY KOMMNETEHTHOCTI Megiatopa

NMporpama HaBYaHHSA

MOoAY/b 1 MOAY/b 2 MOAY/b 3 MOAY/b 4
11-20 mpasHs 2023 poky 01-10 yepsHs 2023 poky 22 yepsHsi-01 unHs 2023 poky ﬁsz J1UnHs 2023 poky
Teopisi KoHghrikmy. Mediayisi ik~ TexXHIKU egheKmUBHOT KOMyHiKauji. Ipoyedypa mediayi: cmpyKmypa, lediaust siK Mpocbecis
CrIOCI6 Bpe2Y/IH0BaHHS Po6Goma 3 eMoyisMu. BUSIB/IEHHST repebie, pamKosi yMosU. YIHHICHO-EMUHI acTiekmu
KOHghr1iKmy. iHMepecis ma nompe6 cmopi. Ipasosi 3acadu mediayi. Ol/ILHOCTY Mediarmopa.
PecypcHicmb ma be3rieka.

3arasnibHuiA 06CAr NiArotoBkM — 96 roAvH, 3 AKMX 56 roAMH NPaKTUYHaNAroToBKa
TpeHepm
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UKRAINIAN ACADEMY
OF MEDIATION

CERTIFICATE OF COMPETENCE

This is to certifytha

Derkach Veronika

has completed

COURSE «BASIC MEDIATOR TRAINING»,

organized and conducted on the basis of PU “UKRAINIAN ACADEMY OF MEDIATION", and gained
conflictological, communicative, procedural, legal, reflective and digital competence of a mediator

Training program

MODULE 1

May 11-20, 2023
Conflict theory. Mediation as a
way to resolveconflict.

MODULE 2

June 01-10, 2023

Techniques of effective
communication. Working with
emotions. Identifying the interests
and needs of the parties.

MODULE 3

June 22-July 01, 2023
Mediation procedure: structure,
course, framework conditions.
Legal bases of mediation.

The total amount of training is 96 hours, including 56 hours of practice

Iryna Balan

July 22th, 2023

Anna Baryshnykova

MODULE 4

July 13-22, 2023
Mediation as a profession:
value-ethical aspects

of a mediator's activity.
Resource and security.

... Trainers
L '*thaha Krestovska Iryna Suchilova
*: Edutjatfgnal entlty
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Luiza Romanadze

Ne BMT 2023-17



Jopatok ao ceptudpikaty Ne BINM 2023-17

YKPATHCbHA AKAQEMIA
MEQIALITI

KOMNOHEeHTU NporpaMmu HaBYas/IbHOro Kypcy
«BA3OBA MNMArOTOBKA MEAIATOPA»,

AKUIA Npoiiwnia

Jdepkay BepoHika BasiepiisHa

Moaynb 1

Teopisi KOHpIIKMY.
Meoiayjis sik crioci6

Bpe2y/Il0BaHHA KOH(PIIKMYy.

o [0eHmucpikayis
KOHp/1ikmy

e aHasli3 KOHGP/IIKMY ma
Mox/iugocmel
IHmepseHyir

 BI1/1UB Ha cMu/ii
(cmpameeii) noseodiHku 8
KOHGP/1iIKMI

e BU3Ha4YeHHSs crocoby ma
ousaliHy iHmepseHuii 8
KOHP/1iIKM

MoAaynb 2

TexHiku egheKmuBHOiI
KoMyHikayii. Po6oma 3
emoyisimu. Busis/ieHHs1
iHmepecis ma nompe6 cmMopiH.

e aKmusHe C/lyxaHHs

*  pPEe3rMyBaHHSs

» [epeghpasysaHHs ma
nepegopmy1o8aHHs
rnocmaHoska 3anumasb
6€e30yiHO4YHICMb MOBIOOM/IEHb
BUOU ma MOOeJsli KOMYHIKayji
HesepbasibHa KOMYyHikayis
poboma 3 emouyisiMu
MDKKY/IbMYPHaKOMyHiKayisi

4 mopayni no 24 roanHu

Bif 22 nunHa 2023 poky

Moaynb 3

lMpoyedypa mediayii:
cmpykmypa, nepebéia, pamkosi
ymosu.lpasosi 3acadu meodiayir.
e po6omMa 3 KOHPIOEHYilIHO
iHghopmayiero
o OUIHIOBaHHS
MediabesibHOCMIKOHY/IIKMYy
* 3a/1y4eHHs1 CMOpIH y mediayito

ma niompumMaHHs ix Mmomusauyjii

3a/1uwamucey rnpoyeoypi

» BeOeHHs rnpoyedypu

» poboma 3 y2o0amu 8 rnpoyeci
mediayir

* OpieHmMauiss 8 3aKoHo0ascmsi
woaoo mediayir

MOAY/b 4

Meodiayis sik npogpecis:
UiHHICHO-emuy4Hi acnekmu
disiibHOoCcmi mediamopa.
PecypcHicmb ma 6e3neka.
» YiHHICHO-emu4Ha ma
posIboBa KoMremeHuyir
mediamopa
e cumyaujitiHe OYiHHBaHHSI
e pecypcHicmb ma 6e3rneka
rpocgbeciliHoi disi/ibHOCMI

3arasibHuii o6¢cAr nl,quTOBKI/I 796 ‘ppcmH 3 AKUX 56 roguH NpakTUYHa NiAroToBKa
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Supplement to certificateNe BMT 2023-17

UKRAINIAN ACADEMY
OF MEDIATION

Program components of the training course
«BASIC MEDIATOR TRAINING»

passed by

Derkach Veronika

MODULE 1

Theory of Conflict. Mediation

as a way of conflict resolution.

« identification of the conflict
analysis of the conflict

« criteria for intervention in the
conflict

» conflict resolution strategies

» design of intervention
strategies in conflict

Techniques of effective communi-

cation.Working withemotions.
Identifying the interests and
needs of the parties.

active listening skills
summarizing skills
paraphrasing and reformulating
SKills

questioning and clarifying skills
non-evaluative messages
types andmodels of
communication

non-verbal communication
emotional intelligence
intercultural communication

4 modules of 24 hours each

MODULE 2

July 22th, 2023

MODULE 3

Mediation procedure: structure,
passing through,framework
conditions. Legal basis

of mediation.

working with confidential
information

assessing suitability for
mediating of the conflict
involving the partiesin mediation
and maintaining their motivation
to proceedthe mediation
conducting the procedure
working withagreements in the
process of the mediation
acquaintance with the law on
mediation

The total duration C\?the x;rmnmg 'is,”‘QQ hours, including 56 practices

MODULE 4

Mediation as a profession:
values and ethical
guidelinesin activity of the
mediator.Resources and
safety.

» values, ethics and role
competencies of the
mediator

 situational assessment

« resource availability and
safety of professional
mediator’s activity
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Acquired competences - confllt;tolcoglpa‘l comnvgxnlcatlve, jprocedural legal, reflective and digital
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