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NPOPAMA KYPCcy 
BignoBiAae CTaHAapTaM HaBuaHHA HAMY, AKI CipAMOBaHi Ha po3BMTOK TaKnx KOMneTeHLiM MeAiaTopa: KOHDniKTONoriHHa, KOMyHIKaTHBHa, npoLeaypHa, pedneKCHBHa Ta npaBoBa KOMneTEHTHOCTi 

3MiCT nepuoro MOAyNA: 
lOHATTA MEAiayi, Bu3HaveHHA Ta nopiBHAnbHÍ XapaKtepCTMKU MeAiayii 3 iHwMMn Cnoco6aMn BMpiweHHA CnopiB, MpuHLunn Ta npaBuna npoyeaypn. ETWKa MeAiaTopa KoMneTeHuii megiaropa, Moro ponb Ta BianoBiAarbHiCTb y npOLjeci MeAiaujii Cnocoón BnpiweHHA CKnaAHMx nUTaHb: TpnKyTHUK CWna-npaBo-iHTepec KOHdDniKT, noro npnpoAa, o3Hakn, BWAM. AHani3 piBHA eckanauii. CTWni noBeniHKn B KOHDniKTÍ ETann Megjay, MeTa Ta CTpyKTypa KoxHoro. dopMn npoBeAeHHA npoyecy: cninbHi Ta iHAMBiAyanbHi 3ycTpi4Í 

DopMynOBaHHA TEM ANA o6roBopeHHA: nOHATTA, METa, TexHIK Po6OTa 3 IHTepecaM: noHATTA, BnAn iHTepeciB, meTa, TexHiKn. lepexiA BiA no3MIn Ao IHTepecIB 
Po6OTa 3 anbTepHaTMBaMM: nOHATTA, MeTa, TeXHIKM 
BianpayOBAHHA Heo6xiaHx KOMyHikayiHHnx HaBnOK (aKTuBHe cnyxaHHA MIHIManbHa, BepóanbHa niATpWMKa, BiAo6paxeHHA, nepebpa3yBaHHA, nepedopMynOBaHHA, pe3iOMyBaHHA, po6OTa i3 3anntaHHAMn) 
BianpauOBaHHA TeXHiK po6OTH i3 cnpnVHATTAM Ta 3i 3MiCTOM npooneM pedpeMMIHr, TeCT Ha peanbHICTb, Ta IH. 
MpaKTnyHa po6OTa 3 KOHDigeHLiMHOKO IHDopMauieo CTOpiH y CAMynauiax 3BopOTHnn 38'A30K B npoueci cmynAi keiciB 

MOBYaHHA, 

3MiCT Apyroro MOAynA: 

HaBuKn aHaniay iHdopMayi, oTpMMaHoi y npoyeci npoBeneHHA Meaiauii Ha eTani AOcniakEHHA IHTEpecia i nouyky BapiaHtIB piwEHHA 
Po6OTa i3 yudpaMM Ha etani nouyky BapiaHtia piuweHb 

Mera Ta npHLunn Biayani3ayii y po6OTi MeAiaTopa 
Po60Ta 3 06'eKTHBHMMM KpTepiamM: OLIHOBaHHA cWTyai, AoMoBneHOCTen Po6OTa i3 cnpnHHATTAM CTOpH, npMKnaan onpauioBaHHA Henopo3yMiHb 
MeTOAn nogonaHHA Kpn3n y npoYeci MeAiayi, BMxiA 3 «rnyxUx» kyTiB 
Cyneppisia B npoLyeci cMynayi keñcis 

3MiCT TpeTboro MOAyNA;. 
AHani3 Bunagkie Ha MeaiaõenbHiCTb. Meta Ta cTpyKTypa nonepeAHix 3yCTpiuei Ha oiHOHHO-IHDopMayiMHOMy ETani: 3anyyeHHA Ta niaroToBKa CTopiH AO MeAiayii 
Po6OTW 3 emoyiAMn: 6a30Bi noHATTA, 3B'A30K eMoLiM 3 nOTpe6aMn nOAMHW, HaBnKn 
caMopeoneKciï ta ^eeckanauii iHTeHCBHOCTi EMoyii cTOpIH 
Po6OTa 3 cpiHaHcoBMMM NUTaHHAMW: anropTM po3noginy MaHHa, cnagkyBaHHA TOUIO 
npaBOBi acneKTn po6OTn MeAiaTopa: oCHOBHi HOPMaTMBHÍ nonoxeHHA YOAO npoeAypn Mepiauii, Aki perynOOTb AianbHiCTb MeAiaTopa 
oKymeHTanbHe odopMneHHA npouyecy megiaui: Aki AOKyMeHTH nOTpióHi Ha KOKHOMy ETani 
MeAiaii 
BnnB MiKKyNbTypHnx KOHTEKCTIB Ha 3MiCT npoyecy 
BianpaLOBaHHA HaBuHOK po6OT i3 3anTaHHAMM B npoyeci Mepiasiï (no þopMaTy, 3MICTy, 
eTanam) 
MapkeTVHr Ta neLnpika npocyBaHHA CKnaAHnx nocnyr (nocnyr Megiay, opnanYHMX Ta 

KOHCynbTaTMBHMX nocnyr) 
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